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Although crypto industry witnessed many setbacks over the past year, the interests and demand for
cryptocurrencies from investors in the world is huge. As crypto assets have gained growing
popularity in the world, more and more crypto exchanges emerged. If you are interested in crypto
trading, choosing a best crypto exchange is the most important first step.

In this comparison, we break down the differences between BTCC and Pionex – two popular
cryptocurrency exchanges out there. We’ll compare several key aspects like supported
cryptocurrencies, safety, fees, user friendliness, service scope, customer service, advanced features,
and more to help you decide which platform is better for your demand.
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Crypto Exchange Overview

BTCC: established in 2011, BTCC stands out as a trusted and well-respected exchange due to its
unwavering commitment to security and transparency. With a mission of of providing a trading
platform that is fair and reliable in every sense, BTCC is dedicated to reliability, efficiency, security,
diverse altcoin offerings, and unique features like NFT minting, making it a standout choice for
crypto enthusiasts.

Pionex: founded in 2019, Pionex is a global exchange that handles close to a billion dollars in daily
trading volume. Pionex is well known for offering a wide range of trading bots, allowing users to
automate their trading at no extra cost. With 16 built-in bots, it caters to both beginners and
professional traders, leveraging the crypto market’s volatility.

BTCC vs. Pionex Overview

BTCC vs. Pionex

BTCC Pionex

Supported
Cryptocurrencies 300+ 379

Safety
Take robust security
measures in place, with no
reported hacks or security
breaches to date

High security with security features
like 2FA, cold storage, KYC

Fees

Fees charged by BTCC is
reasonable and relative low,
such as only charging 0.06%
for both takers and makers,
way below the industry
average

Competitive fee structure, like
charging a flat fee of 0.05% for both
makers and takers on every spot
market trade, which is very low
compared to other exchanges

https://www.btcc.com/en-US/register?utm_source=GW_SEO&inviteCode=%20&utm_medium=article&utm_campaign=leah88762


User Friendliness

Thanks to its sleek and user-
friendly interface, BTCC gives
a  seamless and enjoyable
experience to both
newcomers and experienced
traders

Simple & intuitive, catering to both
beginner and experienced traders

Service Scope
Offer service to more than 6
million registered users in
more than 100 countries and
regions

Offer service to over 100,000
registered users in 100+ countries

Customer Service
Enjoy good reputation in
offering 24/7 excellent
customer service via email
and live chat

Customer service can be further
improved with phone support and
24/7 availability

Advanced Features
Provide a large number of
service, including spot
trading, futures trading, and
mining pools

Advanced trading features such spot
and futures trading, crypto loan,
trading bots, staking, AI-driven
PionexGPT
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Comparison Summary

Despite short operation history, Pionex has emerged as a leading cryptocurrency exchange due to its
competitive fees and 16 kinds of automated trading bots. Leveraging this features, Pionex is best for
traders with limited time or those looking for a lower risk investment strategy.

However, as there is limited fiat currency support and staking services are only available for both
ETH and USDT on Pionex, BTCC may be a better choice for those looking for large fiat currency
support and wider staking service.
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